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BACKGROUND

• Mission: M-RETS validates the environmental
attributes of energy to serve as a trusted
centralized gateway to environmental markets.

• Independent non-profit

• Developed out of stakeholder process with
regulators, renewable energy advocates,
generators & utilities.



PLATFORM ECONOMY + 
AGE OF THE CUSTOMER

“The concept is simple: Instead of offering consumers a discrete 
set of products, companies are instead increasingly developing 
networks or systems that enable participants to exchange 
information, services and products in many different directions. 
Think AirBnB, Uber or Amazon.”

CUSTOMERS expect seamless interactions and compare 
experiences globally—not just between direct competitors

*http://midwestenergynews.com/2017/10/05/platform-model-will-be-key-for-illinois-future-power-grid/ 



HUMAN CENTERED DESIGN TOWARDS 
PLATFORM MODEL

A process that starts with the 
people you are designing for and 
ends with new solutions that are 
tailored to suit their needs



COMMON THEMES

Clean
Simple

Accessible
Efficient
Reliable
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CONCLUSION

• Goal of M-RETS is to reflect the rapidly  changing 
energy markets and increase  subscribervalue

• System security and data integrity arecritical

• Flexible, scalable and modern platform

• Streamline process for subscriber community  and
regulators


